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Comments and review, December 2017 

 

EXECUTIVE SUMMARY: The Royalton Negril Resort and Spa is a newly built family resort, quite beautiful and 

very modern in design and features. However, it appears it is suffering from understaffing and training 

issues as some services were inconsistent and details overlooked. There are also mechanical and 

construction material issues, as well as some issues with room accessories. It is hoped these issues will be 

resolved with time. 

The resort is very large, so rooms must be booked with care in regards to distance from restaurants and 

entertainment noise as well as services (e.g., butler services) required. 

+ + + + + + + 

 

The Royalton Negril in Jamaica was visited by Scott & Vicky Russel from 12/15/2017 to 12/22/2017. Here are our 

observations and comments. 

The Royalton is a new all-inclusive property. It is on the site of the old Grand Lido, which was completely torn down 

(except one small building) and the new resort built. The resort opened the end of March 2017. It consists of three parts: 

1) Royalton Negril Resort & Spa 

 family oriented 

 Over 500 rooms and suites 

 7 included restaurants and one Culinary Experience extra-charge restaurant 

 At least 5 bars 

 Further sectioned in room class by Diamond Club: 

  Diamond Club is Butler class. 

  It also has its own beach section, pool, large Jacuzzi, bar, and lobby/lounge. 

 

2) Royalton Hideaway 

 Adult only 

 126 rooms  

 One dedicated restaurant (Dorado) 

 Dedicated pool 

 Hideaway guests may use the Resort's facilities 

 

3) Royalton Lido 

 "Clothes Optional" 

 Adults only 

 This section was closed during our stay 



 

The overall design is very modern with tile floors, white cabinetry, vessel sinks. The huge lobby, located on the 2nd floor 

of the main building, is open on the ocean side to allow the expansive and beautiful view of Bloody Bay (so called 

because of whale hunting in days gone past). While the foundation plantings are still new and therefore do not appear 

as lush as older resorts, many older trees, some spectacularly large and beautiful, were left in place when the old resort 

was demolished and the new one built. 

The pathways are well laid-out and easily navigable by wheelchairs or people using canes and other assistive devices. 

However, be aware that the distances from the far ends of the resort may be too far for persons with mobility issues. 

Some building materials looked insufficient. In particular, the large deck between the Grazie restaurant and the main 

pool was constructed with what appears to be plastic decking (not the same material as Trex). I imagine the builders 

wanted to avoid the maintenance real wood needs due to water and sun, but this material just isn't up to the job. 

Unfortunately, it has noticeably bowed between the joists and even while we were there, several pieces had to be 

replaced because they broke. 

The other annoying problem was the soap dish in the room. The holders for the facecloths and other toiletries are in 

black plastic. However, the color is not from the plastic but rather a coating on the plastic, which the soap has caused to 

flake off. This leaves the soap bar with very unappealing black flecks all over it. I would guess that in time, all the soap 

dishes will have to be replaced with something better.  

I will put these issues down to being new construction, which will be resolved in time. 

ROOMS 

One of the best features of this resort is that every single room has an ocean view (although a few may have partially 

obstructed views due to the large trees or ground floor restaurant roof). Another much-appreciated feature is that every 

building has an elevator. 

We were in a Junior Luxury Suite with a swim-up, butler class (Diamond Club). Unfortunately, the video of our room was 

lost due to a technical difficulty, but there are photos. The resort website does have photos and a floorplan. We will also 

provide this narrative: The buildings are serviced by a straight hallway. On the inland side are rooms for housekeeping 

services, such as laundry, linen storage, etc. The ocean side is reserved for guest rooms. Upon entering the room, to the 

immediate left is a toilet room with a sliding barn door. To the right is a dresser with a mirror over the top, then a 

wardrobe with motion-sensor lights and a safe inside. To the left is the rest of the bathroom, which includes a jacuzzi tub 

in the middle of the floor and a long double vanity with vessel sinks and single lever faucets. There is a hairdryer and 

lighted makeup mirror. The very large tiled shower is exceptional with two rain showerheads as well as a showerhead on 

a hose. The water is regulated by a very easy-to-use lever which controls flow as well as temperature. Separating the 

bathroom from the rest of the room is a ceiling-mounted curtain. 

Our room was equipped with two queen beds and pull-out sofa. Other similar rooms are equipped with a single king 

bed. There was also a door to an adjoining room in case an additional room was required. There was a counter-height 

cabinet with contained a refrigerator, stocked with bottled water, sodas, and Red Stripe beer, a section with shelving, a 

set of drawers, and a lower desk portion. A TV approximately 50" was mounted above the cabinet. On the cabinet top 

was a coffee maker and a selection of liquors. If the guest is part of the Diamond Club, all selections in the refrigerator 

and bar area are free to be used in their entirety at no charge and are restocked each day. There is a bench with a shelf 

at the foot of each bed. Also included in the room are an upholstered pull-out sofa with throw pillows, a coffee table, 

and a desk with a chair. Reading lights are built into the wall next to the beds. Also between the beds was a control 



panel with the ceiling fan speed and air conditioner temperature and fan speed. There were two USB charging ports and 

a 110V outlet. We brought a triple-tap but unfortunately it covered up the USB ports.  

We found the air conditioner to be too cold and also that it did not seem to make a difference what temperature it was 

set at.  

We also had trouble connecting to the resort's wifi. First our butler attempted to fix it; when he was unsuccessful, he 

called the resort IT department. The IT manager himself came and got us hooked up.  

The bed and bedding were very nice. Sheets were smooth. 

We also very briefly toured a Presidential Suite but were not allowed to take video or photos. Because the resort was 

sold out, it was not possible to see any other rooms. Again, there are floor plans, photos, and videos on the resort 

website. However, from memory walking into the Presidential Suite: There was a main living area with a bar area with 

back-bar and large 90 deg bar with barstools.  Also a full-size sofa. There was a separate master bedroom with a similar 

but larger bathroom than our room. No curtain, of course. On the opposite side of the living area was a second 

bedroom.  

 

FOOD 

We visited several of the restaurants. Most restaurants are located along the ground floor of the lobby building. If your 

room is in Building 1 or 2, this can get to be quite a hike, especially if you do it several times a day. We estimate 2-3 city 

blocks to get to the restaurants from these buildings. 

Every restaurant was careful to ask about food allergies and preferences (vegetarian, etc.). 

Marche Buffet - Huge restaurant with international and local dishes. Indoor and outdoor seating. Guests are greeted by 

a host or hostess and led to their tables. There may be a wait for a table, especially for outdoor seating. The restaurant is 

quite noisy due to the number of people. The food quality is about what you would expect from a buffet - good but not 

outstanding. We ate at this restaurant several times for breakfast, lunch and dinner. 

Grazie Italian Trattoria - The only "real" restaurant not in restaurant row. The specials are mostly pizzas, but there is a 

good menu of other Italian food as well. I had a salmon pasta dish with tomato vodka sauce, which was outstanding. 

Scott had the ahi but didn't care for it very much.  

Dorado - This fish and seafood restaurant is supposed to be available only to Hideaway guests; however, our butler was 

able to make reservations for us. It was our favorite restaurant. We started with lobster bisque (see the video). I had 

shrimp skewers and Scott had the grilled grouper. All the food was very delicious. We were told that all of this seafood 

was caught locally and therefore was very fresh. 

Hunter Steakhouse - Not our favorite. I ordered a Caesar salad which had a strange the presentation of a small whole 

head of romaine stuffed through a piece of toast. For the main course I had ribeye steak, which was cooked properly but 

the meat itself was full of gristle - perhaps not a good grade of meat? 

Armadillo Tex-Mex - Because we lived in Texas for 15 years, we weren't really expecting great things from this 

restaurant, but it turned out to be surprisingly good. I was disappointed that they had no BBQ brisket the night we were 

there but was quite satisfied with the pork fajitas. Scott had baby BBQ ribs - good and very tender, but more what we 

call "riblets" here - cut crosswise of the ribs not lengthwise.  



ZEN-Teppenyaki Japanese Restaurant - Reservations definitely needed here, and even so, still had to wait about 30 

minutes. There were actually two grills and two chefs per seating area, with room up to 22 diners per grill area. The 

chefs were moderately entertaining and the food reasonably good. Each diner received generous portions of fried rice, 

vegetables, shrimp, fish, beef, and chicken.  

Diamond Club Bar and Grill - This grill, located in the heart of Diamond Club, serves only very light food. Very small 

menu.  

Nibbles - Located by the main pool. Serves local cuisine on paper plates. Jerk chicken, pork, ribs, beans, and other 

traditional Jamaican fare. Lunch only. 

Diamond Club Jamaican BBQ Dinner - This is apparently a weekly event. It alone is worth the extra price of Diamond 

Club. The Diamond Club pool area is set up with large round tables. The kayaks from the water sports area are put on 

saw horses and filled with ice to keep the salads colds. All around the edge are BBQs with different meats - shrimp, pork 

ribs, beef ribs, chicken, pork - and another table with sides and desserts. Waiters brought drinks. This food was 

wonderful. 

Room Service – We used room service for breakfast most mornings. The menu is limited, at least from what you can 

order via the room TV, and was nothing to write home about. For instance, there is no place to order coffee on the TV. 

Once your order is in, the room service staff will call to confirm your order and ask about extras. We always asked for 

extra milk with the coffee but only actually received it one time without having to call room service again or Scott going 

to the Diamond Club Lounge to get some of theirs. We were also missing a coffee saucer once, received condiment 

packets a couple of times but not others, etc. These annoyances were minor, though, compared to being able to sit on 

the patio and look at the ocean while eating a leisurely breakfast and enjoying the wonderful Blue Mountain coffee. 

 

FAMILY 

While this resort is family friendly, it is not designed for kids. There is the Splash Pad near the main pool that has slides 

and sprinklers and other things kids would find fun, but in general, the children we saw tended to stick with their 

parents at the regular pools, the beaches, and the restaurants. 

The resort does include a Kids Club for ages 4-12 and a Teen Club for 13-17. Neither seemed to be used very much, but 

perhaps we visited at a non-busy time.  

There is also a nanny service for infants 3months+ and special needs kids and adults. There is an extra fee for this 

service. 

 

ENTERTAINMENT 

There is nightly entertainment at the amphitheater, which has a large stage and seating/dancing area. Entertainment 

starts about 8pm and runs to 11pm. One night the entertainment started with a kids talent show – first up, a 5-year-old 

girl from England singing a song. This entertainment is generally quite loud and guests with rooms nearby may find it 

difficult to sleep if they go to bed early. 

The Sports Bar also has a dance floor. Its music starts at 11pm and runs to 2pm. The bar also has a pool table and an 

outdoor seating area. 



Other entertainment pops up at various times of the day around the pool areas and the beach.  

 

CONVENTION CENTER 

The resort has a large convention center. The main room can be divided into three rooms with folding walls. One room 

has a large stage; the middle room is just seating; and the third room has a bar. Across the hall are smaller meeting 

rooms with a conference table. Any of these rooms can be made into dinner party rooms. 

 

SERVICES 

If a guest has upgraded to Diamond Club, check-in will occur at the Diamond Club Lounge. Luggage will be taken via golf 

cart from the main check-in down to the Lounge while the guests will be guided through the resort to the Lounge. 

Group check-in will be in the main lobby on the Hideaway side, near the lobby bar. There is plenty of seating. 

Also regarding groups, assignment of Diamond Club status (and therefore butler service) can be made at any room in 

any building, not just the dedicated Diamond Club buildings, at the discretion of the Group Sales department. Also, we 

were advised that Presidential Suites are scattered throughout the resort, not just in Building 5. 

 

 

 


